UNDERSTANDING YOUR
UTILITY BILL

A guide for residential customers

1 SERVICE ADDRESS
Physical location service is being
provided.

2 SECURITY DEPOSIT
If you have a cash deposit on file with
GRU, it will be listed here.

3 UTILITIES
Charges for GRU services used during
the billing period.

4 TAXES & SURCHARGES
Various State, County and City taxes and
surcharges assessed to utility services.

5 CITY OF GAINESVILLE

Charges for City of Gainesville services
used such as garbage pickup and
stormwater.

GRU assists the City in billing for these
Services as a convenience so customers
can avoid the need to make a separate
payment.

6 PREVIOUS BILL ACTIVITY
Summary of previous balance, pay-
ments received, and any outstanding
balance forward.

7
" Gainesville Regional Utilities Account:  2000-0000-0000 Page 1 of 7
Q_ﬂ_! _' 301 S.E. 4th Avenue Bil Date:  D2/05/2025 S
More Gainesville FL 32601 -
CUSTOMER NAME ACCOUNT SUMMARY 9
12345 NW MAIN RD — = 1 500000000000 Current Month Charges: $705.96 -
GAINESVILLE FL 32605 ROUTE: 123458 M‘usnmnw & Service C.I'Largas: 59.01 1
RESI Balance Forward: $0.00 0
—
Cash Security Depaosit on File is $270.00 2 TOTAL AMOUNT DUE $714.97 DUE BY 02/26/2025
t A 1.5% late fee will be charged for new charges not paid by your due date.
SUMMARY OF SERVICES Ser\fu disconnection maygresult from past dus balaF:l?:as. vy
UTILITIES (See reverse for details about your utility charges.) L]
Electric $26133 | AVERAGE DAILY CONSUMPTION — ]
Gas £2118 | Service Metar This Month Last Month Last Yea.
Water — 3 ‘ $213.37 | ELECTRIC  BDSBSTT 58.00 41.81 45.04
Wastewaler wer | = = =
Total Utility Charge $594.58 | AVERAGE TEMPERATURE {HighLew) 81738 BaI4d o
| MOMTHLY RAINFALL {inches) 332 049 0.00

City of Galnesville Utility Tax $43 65  Project SHARE provides financial assistance to customers who qualify for
Total Taxes and Surcharges $51.01 i emargency support due to a financial hardship. Your one-ime or recurring

i donation made through your GRU bill helps your neighbors in need. To donate
CITY OF GAINESVILLE ! today, visit gru.com/projectshare. If you need help paying your bil, call GRU

! Customer Service at 334-3434 or tha United Way of Morth Cantral Florida

Pt G Recetp Tar fuessaces |
Florida Gross Receipts Tax 4 ‘ 3736

96 Gal Refuse Container # 600000000 54754 helpline at 2-1-1.
Stormwater Fee 1 ERU 5 $12.83
Total City Charge $60.37 | Convert from electric to natural gas appliances such as a water haater,

! furnace, range or dryer, and you may be eligible for up to $1,5600 in rebates.

TOTAL CURRENT MONTH CHARGES $T05.96 | Call 352-393-1464 or visit grucominaturalgas for detais.

ADJUSTMENTS & SERVICE CHARGES

Security Depesit Interest 8038 | 12
Late Fee $939 |

TOTAL ADJUSTMENTS & SERVICE CHARGES $9.01

PREVIOUS BILL ACTIVITY 6

Previous Balance §1,145.77

Paymant Amount (Date: 01/04/2025) -§520.00

Paymant Amaunt (Date: 02/01/2025) -§825.77

BALANCE FORWARD $0.00

SERVICE AGREEMEMNT: Llse or conswmglion of services rendered by this City shal constitule an agresment by the consumer wilh the City o abide by the rules of the Cily with reégands
1o its wlility service, indluding. bul nol limiled to prevailing ordinances and polices of this Cily and s depariments.

*RETURN THIS PAYMENT STUE WITH THE PAYMENT FOR PROPER CREDIT* —_— 13

=R § coireo= Reviond Uiises Account Number: 2000-0000-0000
——— = 301 5.E. dth Avenus
More than Energy CanesvileFL32s0 Total Payment Enclosed: $
TOTAL AMOUNT DUE H 71497 < 1 4J
Sign up for aBill, GRU's free online paperiess Current month charges due on 02/26/2025
bil?lng sarvice, at gru.com/ebill
CUSTOMER MAME

GAINESVILLE REGIONAL UTILITIES
P.O. BOX 147051
GAINESVILLE FL 32614-T051

12345 NW MAIN RD
GAINESVILLE FL 32605

200000000000 OO0 OO00O000D0O0 #OoOoOODOO

7 ACCOUNT

Each service address has a unique
12-digit account number. Include it on all
payments and correspondence.

8 BILL DATE
Date your bill was prepared and sent.

9 ACCOUNT SUMMARY

Summary of account balance, which
includes current charges, adjustments,
and any balance forward.

10 DUE BY
Last date to submit payment for new
charges and avoid a late fee.

11 AVERAGE DAILY CONSUMPTION
Information helpful for understanding
seasonal changes in your bill. Provides
comparisons of the current month’s
usage with last month and last year for
electricity, gas, and water. Includes
average temperature and rainfall data to
show how weather may have affected
usage.

12 MESSAGES
Important messages, including tips on
how to lower your bill and save money.

13 PAYMENT STUB

Please detach and return with payment if
paying by mail or in person. GRU offers
several other convenient payment
options. Go to www.gru.com or see the
back of your envelope for more details.

14 Total amount due
Pay this to keep your account current.



http://www.gru.com

A SERVICE DETAILS

In the header, find information about
when and how meters were read and
total consumption for that month.

B CUSTOMER CHARGE

Basic service charge to cover costs of making
electric, gas, water, and wastewater services
available when you need it.

C USE CHARGES
Calculated by multiplying usage by the
appropriate rate.

Billing Tiers

You can lower your electric and water
bills by paying close attention to this
section. GRU’s rates are tiered, which
means the price per unit goes up for
higher levels of usage.

D FUEL ADJUSTMENTS

Electric Fuel Adjustment and Purchased
Gas Adjustments are used to recover fuel
costs. GRU makes no profit on fuel.

E GRAPH

Thirteen months of usage data to show
seasonal trends and how change in use
affects the bill.

F ELECTRIC CONSUMPTION
Total amount of electricity used during
the billing period, measured in kilowatt

hours (kWh).
Present reading: 8722
Previous reading: - 6974
Difference: 1,798

Meter Multiplier: x 1
Electric Consumption 1,798 kWh

G Meter Multiplier

Meters can measure usage differently
depending on the manufacturer. For most
residential electric customers, the
multiplier is 1, for gas it is 1.01700.

A Account: F00-0000-0000 Bill Date: 02052025 Fage 2 aof 2

ELECTRIC SERVICE DETAILS
Miotor Meter Read Dabes Moter Read Days of Moter Roadings. Mizrter Eleciric Peak Moot Morber Road
Mumbar Provious Prosent Typa Sorvice Provicus Prosent Multiplior Consumption Demand on or About
BOCOO0D 1272 TR2024 01 72025 ACTLAL 31 T4 BT 1.00000 1,738 KWWh LY 2262025
Description Usage Rate  Amount Billed — (
ELECTRIC CUSTOMER CHARGE ——u S17.00 S1r.00 E ‘ . F
ENERGY USE, TIER 1(1 - 1000 kith) 1,000 5008485 SH1.63 | |
ENERGY USE, TIER I (OVER 10030 kivh) -] 01213 | 1 '
ELECTRIC FLUEL ADJUSTMENT 138 50,0380 SE293 = ]
FLORIDW GROSE RECEIPTS TaX C S6.TD &
GAINESVILLE ELEC UTIL TAX £20.51
Total for Electric Sarvice Detaldls D £288 54 ] _ g £ = ¥ = W g B
GAS SERVICE DETAILS
Meter Meter Read Dabes Moter Read Days of Mpber Readings Miertor BTU Gas Mext Meter Road
Mumbar Pravicus Prosant Typa Saorvice Previcus: Prosent Muktipl ier Facior Consumption  on or About
1100000 12T2004  MRS028  ACTUAL n [1i] i 101780 182800 11 Therms O2RR028
Description Usage Rate Amount Billed 15+ G | \ 1
MATURAL GAS CUSTOMER CHE $3.78 54.786 N H I J
MATURAL GAS ISE 1 506340 S6.47 =1 1 | | |
MANUFACTURED GAS PLANT REC n 50,0886 S0.61 - 4 J - =
PURCHASED GAS ADJUSTMENT n 503800 3.8 &
FLORIDA GROSS RECEIPTS TAX S0.66
GAINESVILLE GS UTIL TAX . § 1 & & R R R R R R R |
Total for Gas Sorvice Datails £2164 5 § E 3 3 2 2 § ° B
WATER AND WASTEWATER SERVICE DETAILS
Miotor Meter Read Dabes Moter Read Days of Mober Roadings. Miortor ‘Wator Wastewator Mext Meter Road
Bumber Previous __Prosent Type Sorvics  FPvevious  Prosemt  Wuitiplior Consumption Conswmption on orAbowt
00 127F 024 01 FSA025 ACTLAL 3 25 [ 1.00000 30 kGals 12 kiGals O3 028
Description Usage Rate Amount Billed - 7
WATER CUSTOMER CHARGE §9.48 S0.48 )
WATER USE, TIER 1 {1 - 4 kGals) K 4 24700 L Sa.88 1 M /
WATER USE, TIER 2 (5 - 12 kiZals) a S3.8T00 530.96

ap = S5 0400 £163.08
GAINESVILLE WATER UTIL T £21.34
WASTEWATER CUSTOMER CHARGE S10.80 £10.50 . .lllll
WASTEWATER BILLING 12 73500 S80.20 F W
Tortal for Water and Wastowater Sorvice Dotails $333 41 ' -

Pay Cagh using the payment siip belew st 3 lecal convenient Customar nquiries

location in your ﬁeiahmrhmd. Check on-ine for additional Customer Service [362) 334-3434  Stormwater Service (36Z) 334-5070
retad establshments. Emergency or Crtages [482) 347871 Solid Wasse Serdoe (382} 334.2330
Payment Information

Make checks payable o GRI; return s%ub and check toc PO Box 1470581, Gaineswvile, FL
2147051, You may akso pay your bill onbne, by phone ot 152-3093-5886 or at o corrvemnient
locatian in your neighiborhood . Visit waw.gru.com for details

DOLLAE GLIRAL Whelpreaad Lokky ....... SN 8 PUCM, T Th F and 9405 FM: W

FAMELY Wdll'r'ldrt Drrve-thru ... _T:30AM - 6 PM: M-

e -v;:x P:c_‘:_-ﬂ Might deposiiony payments will be posted the nexd business day if recereed afier 330 p.m
- Rl ©

& E E wovs F HOW T READ YOLIR METER
e L] .
| Baad the chals from left ba rigitt 4A-E) IF thee dial hand is batween two numbsers, uss the kysernumbear

S DIAL METER 7 5 DHAL WETER
ﬂIIIIIIIIIIIIII|IIIIIII||I IR L 1 conserin —]

TEEdEEE00 SIO00EIT 1 BEI 19048 1 48

H BTUFACTOR

Monthly variable used to convert cubic
feet to therms in order to calculate gas
consumption. A typical value is 1.0240.

| GAS CONSUMPTION
Total amount of natural gas used during
the billing period, measured in therms.

Present reading: 682 Ccf
Previous reading: - 671 Ccf
Difference: 11

Meter Multiplier: x 1.01700
BTU Factor x_1.02500
Gas Consumption: 11.4667

Or 11 Therms

J NEXT METER READ
Approximate date of next meter reading.

K METER READ TYPE

This will state “ACTUAL” if GRU was able
to access and read the meter. It will state
“ESTIMATED” if GRU was unable to read
the meter. For example, if access to the
meter was blocked by a locked gate.

L DAYS OF SERVICE
The number of days in this billing period.

M WATER CONSUMPTION

Total amount of water used during the
billing period, measured in thousands of
gallons (kGals).

Present reading: 64
Previous reading: -25
Difference: 39
Meter Multiplier: x 1

Water Consumption 39 kGals

N WASTEWATER CONSUMPTION
For most residential customers, this is not
a metered service. Instead, these
charges are based on the amount of
water used during that period, and are
capped at 12 kGals. Wastewater charges
cover the cost of collecting, moving, and
treating wastewater.




