Q1 - GRU should continue to support programs that help customers reduce their use of

utility services.

Neither agree nor -
disagree
Somewhat disagree -
[T
0

Strongly disagree

r '
100 200 300 400 500 600 700 800 300 1000 1100 1200

Std .
# Field Minimum Maximum Mean ; Variance Count
Deviation

GRU should continue to support programs that help customers reduce

1 their use of utility services. Y 12.00 72 117 1:38 1,844
#  Field Choice Count
8 Strongly agree 64 059, 1181
9  Somewhat agree 16.27% 300
10  Neither agree nor disagree 954% 176
11  Somewhat disagree 390% 72
12 Strongly disagree 624% 115
1844
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Q26 - How likely would you be to support programs that help customers reduce their use

of utility services if those programs led to higher utility rates?

Extrernely likely

Somewhat likely

Neither likely nor
unlikely

somesnat ity _

Extremely unlikely

t] 100 200 400 400 500 600 700 800

. . . Std .
# Field Minimum Maximum Mean . Variance Count
Deviation

How likely would you be to support programs that help customers
1 reduce their use of utility services if those programs led to higher 9.00 22.00 20.40 1.70 2.88 1,842
utility rates?

# Field Choice Count
18  Extremely likely 1552% 284
19  Somewhat likely 18.14% 332
20 Neither likely nor unlikely 11 75% 215
21 Somewhat unlikely 14.04% 257
22 Extremely unlikely 40 55% 742

1830
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Q13 - GRU should support the City Commission's net-zero carbon emissions policy by

investing in electric vehicle charging stations and incentives for electric vehicles, among

other programs.

Strongly agree

Neither agree nor
disagree

Somewhat disagree

Strongly disagree

# Field

Minimum

GRU should support the City Commission's net-zero carbon emissions
1 policy by investing in electric vehicle charging stations and incentives 8.00

for electric vehicles, among other programs.

#  Field

8  Strongly agree

9 Somewhat agree

10  Neither agree nor disagree

11 Somewhat disagree

12 Strongly disagree
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Maximum

12.00

i _

500 550 500 6§50
Mean S.td. Variance
Deviation
9.63 1.55 2.40

700

Count

1,844

Choice Count

34 54%

20.39%

14 86%

841%

21 80%

637

376

274

155

402

1844



Q28 - How likely would you be to support the City Commission's net-zero carbon
emissions policy by investing in electric vehicle charging stations and other electric vehicle

incentives if it led to higher utility rates?

Extremely likely

Somewhat likely

Neither likely nor
unlikely

somerhatuntiey _

Extremely unlikely

0 100 200 300 400 500 600 700
. . . Std A
# Field Minimum Maximum Mean . Variance Count
Deviation

How likely would you be to support the City Commission's net-zero

saions and oner clocnc vice eenves 1 g tongher gy 0 1990 M5 1m 29 iss
rates?

#  Field Choice Count
n Extremely likely 15.21% 241
12 Somewhat likely 17.30% 274
13 Neither likely nor unlikely 11 74% 186
14  Somewhat unlikely 12 63% 200
15  Extremely unlikely 43 12% 683

1584
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Q22 - GRU should continue to reduce its reliance on fossil fuels by optimizing use of its

biomass plant.

Strongly agree

Neither agree nor
disagree

Somewhat disagree

B s _

o a0 100 150 200 250

# Fleld Minimum

GRU should continue to reduce its reliance on fossil fuels by

optimizing use of its biomass plant, 8.00

#  Field

8  Strongly agree

9  Somewhat agree
10  Neither agree nor disagree
11  Somewhat disagree

12 Strongly disagree
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300

Maximum

12.00

SRS —

400 450 500
Mean Sftd_ Variance
Deviation
9.64 1.47 2.16

Count

1,595

Chaoice Count

30 09°%

22.38%

19.87%

8 28%

19 37%

480

357

317

132

309

1595



Q23 - How likely would you be to support GRU reducing its reliance on fossil fuels by

optimizing the use of its biomass plant if it led to higher utility rates?

Extremely likely

Somewhat likely

Neither likely nor

Somewhat unlikely

Extremely unlikely

untikely

-

50 600 700

# Field Minimum Maximum Mean Sftd. Variance
Deviation
How likely would you be to support GRU reducing its reliance on

1 fossil fuels by optimizing the use of its biomass plant if it led to 8.00 22.00 20.57 1.65 271

higher utility rates?

#  Field Choice
18 Extremely likely 11 24%
19  Somewhat likely 17 99%
20  Neither likely nor unlikely 12 18%
21 Somewhat unlikely 14.14%
22 Extremely unlikely 44 A4%
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Count

1,594

Count

178

285

193

224

704

1584



Q18 - GRU should establish incremental milestones to achieve net-zero community-wide

greenhouse gas emissions by 2045.

Somewhat disagree

Strongly agree

Somewhat agree

Neither agree nor

disagree

Strongly disagree

10

12

13

0

100 200 300 400

Field Minimum

GRU should establish incremental milestones to achieve net-zero
community-wide greenhouse gas emissions by 2045.

Field

Strongly agree

Somewhat agree

Neither agree nor disagree

Somewhat disagree

Strongly disagree

9.00
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Maximum

13.00

500 600
St
Mean . d.
Deviation
10.31 1.43

Variance

2.05

Choice

41 72%

21 27%

16 31%

6 09%

14.62%

Count

1,594

Count

665

339

260

97

233

1594



Q40 - GRU should continue to offer education and outreach programs so customers
better understand the role GRU plays in the community and become advocates for its

mission.

Strongly agree

Somewhat agree

Neither agree nor
disagree

Somewhat disagree

Strongly disagree

0 50 100 150 200 250 300 350 400 450 500 550 600 650
) . . Sid R
# Field Minimum Maximum Mean . Variance Count
Deviation

GRU should continue to offer education and outreach programs so
1 customers better understand the role GRU plays in the community 9.00 13.00 10.29 1.35 1.81 1,586
and become advocates for its mission.

#  Field Choice Count
9  Strongly agree 3897% 618
10  Somewhat agree 23.01% 365
11 Neither agree nor disagree 20 43% 324
12 Somewhat disagree 567% 90
13 Strongly disagree 1192% 189
1586
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Q20 - GRU should continue to impose a surcharge, as approved by the Florida

Legislature, for services outside city limits.

Strongly agree

Somewhat agree

Somewhat disagree

Strangly disagree

# Field Minimum

GRU should continue to impose a surcharge, as approved by the

Florida Legislature, for services outside city limits. 8.00

#  Field

8  Strongly agree

9  Somewhat agree
10 Neither agree nor disagree
11  Somewhat disagree

12 Strongly disagree
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Neither agree nor
disagree

350 400 450 500 550

. Std R
Maximum Mean - Variance
Deviation

12.00 10.31 1.45 210

Choice

14 500

18 02%

22 60%

11.93%

32 964%

Count

1,593

Count

231

287

360

190

525

1593



Q21 - GRU should continue to regularly communicate with developers and encourage

input to ensure the utility participates in economic development.

Somewhat disagree

10

12

Strongly agree

Somewnhat agree

Neither agree nor

Strongly disagree

disagree

=3

100 200 300 400

Field Minimum

GRU should continue to regularly communicate with developers and
encourage input to ensure the utility participates in economic 8.00

Field

Strongly agree

Somewhat agree

Neither agree nor disagree

Somewhat disagree

Strongly disagree

development.
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500 600 700

Maximum Mean S.td. Vatiance Count
Deviation

12.00 9.03 1.14 1.29 1,593

Choice Count

41 93% 668

28 88% 460

19 08% 304

452% 72

559% 89

1593



Q16 - GRU should work in coordination with other business entities to provide affordable

internet service.

Somewhat agree

Neither agree nor
disagree

Somewhat disagree

Strongly disagree

SroTge _

pe. - = 7 T .
] 100 200 300 400 500 600 700 800 900

} . . Std ]
# Field Minimum Maximum Mean - Variance Count
Deviation

1 GRU should work |.n coordlnatlon.thh other b'usmess entities to .00 13.00 9.03 127 162 1,503
provide affordable internet service.

#  Field Choice Count
9 Strongly agree 54 55% 869
10  Somewhat agree 1971% 314
11 Neither agree nor disagree 1362% 217
12 Somewhat disagree 289% 46
13 Strongly disagree 923% 147
1593
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Q33 - How likely would you be to support GRU working in coordination with other

business entities to provide affordable internet service if it led to higher utility rates?

Extremely likely

Somewhat likely

Neither likely nor
unlikely

Extremely unlikely

# Field Minimum

How likely would you be to support GRU working in coordination with
1 other business entities to provide affordable internet service if it led to
higher utility rates?

10.00

#  Field

18  Extremely likely

19 Somewhat likely

20  Neither likely nor unlikely

21 Somewhat unlikely

22 Extremely unlikely
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someuhatuniiey _

. = F—
450 500 550 600 650 700

Maximum Mean S_td Variance Count
Deviation
22.00 20.44 1.62 2.64 1,592

Choice Count

1370% 217

19 44% 308

12 44% 197

1389% 220

40 53% 642

1584



Q30 - GRU's annual transfer of utility revenue to support city services (general fund

transfer) should balance affordable utility rates with adequate funding for those services.

Strongly agree

Somewhat agree

Neither agree nor
disagree

Somewhat disagree

Strongly disagree

100 150 200 250 300 350
# Field Minimum
GRU’s annual transfer of utility revenue to support city services
1 (general fund transfer) should balance affordable utility rates with 9.00
adequate funding for those services.
#  Field

9 Strongly agree

10  Somewhat agree

11 Neither agree nor disagree

12 Somewhat disagree

13 Strongly disagree
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400 450 500 550 600 650
] Std )
Maximum Mean . Variance Count
Deviation
13.00 10.23 1.30 1.70 1,592

Choice Count

37 88% 603

27 76% 442

18.53% 295

471% 75

11.12% 177

1592



Q35 - The City Commission should adjust utility rates over a five- to- 10-year period, but
with incremental, annual adjustments, so customers can better estimate future utility

costs.

disagree
Somewhat disagree -
= o o

Strongly disagree

0 50 100 150 200 250 300 350 400 450 500 550
. - - X 5td .
# Field Minimum Maximum Mean . Variance Count
Deviation

The City Commission should adjust utility rates over a five- to- 10-
1 year period, but with incremental, annual adjustments, so customers 9.00 13.00 10.32 1.29 1.67 1,591
can better estimate future utility costs.

# Field Choice Count
9 Strongly agree 31.87% 507
10  Somewhat agree 32.75% 521
11 Neither agree nor disagree 18 73% 298
12 Somewhat disagree 459% 73
13 Strongly disagree 12 07% 192
1591
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Q31 - The city's Department of Sustainable Development should expand existing
incentive programs for contractors that meet energy efficiency standards developed by the
U.S. Green Building Council, the Florida Green Building Coalition and the Florida Home

Builders Association.

Strongly agree

Somewhat agree

Neither agree nar
disagree

Somewhat disagree

Strongly disagree

I
' |

) i
100 150 200 250 300 350 400 450 500 550 600 650

0 50
. . ) Std .
# Field Minimum Maximum Mean = Variance Count
Deviation

The city's Department of Sustainable Development should expand
existing incentive programs for contractors that meet energy

1 efficiency standards developed by the U.S. Green Building Council, 9.00 13.00 10.22 1.32 1.75 1,592
the Florida Green Building Coalition and the Florida Home Builders
Association.
#  Field Choice Count
9  Strongly agree 3957% 630
10  Somewhat agree 26 88% 428
11 Neither agree nor disagree 17 09% 272
12 Somewhat disagree 509% 81
13  Strongly disagree 11.37% 181
1592
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Q32 - The city’s Department of Transportation and Mobility should invest in efficient

transportation systems to conserve fuel and reduce vehicle emissions.

Somewhat agree

Neither agree nor
disagree

Somewhat disagree -
SRyt -

# Field Minimum

The city's Department of Transportation and Mobility should invest in
1 efficient transportation systems to conserve fuel and reduce vehicle 9.00
emissions.

#  Field

9 Strongly agree
10 Somewhat agree
11 Neither agree nor disagree
12 Somewhat disagree

13 Strongly disagree
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srengy swree _

. Std )
Maximum Mean - Variance
Deviation

13.00 9.98 1.24 1.54

Choice

48 49%

25 88%

13 .00%

4.15%

8 48%

Count

1,592

Count

772

412

207

66

135

1592



Q44 - Gender: How do you identify?

Male

Female
Other
| prefer not to
answer
0 100 200 300 400
# Field Minimum Maximum
1 Gender: How do you identify? - Selected Choice 1.00 4.00
#  Field
1 Male
2 Female
3  Other
4 | prefer not to answer
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Q44_3_TEXT - Other

Other

nonbinary

Tranny

91 years old

gay male

Non-binary

Mean Std Deviation Variance Count

1.80 0.96 0.92 1,578

Choice Count

45 18%

41 63%

0 70%

12.48%

713

657

197

1578



Other

I AM a female

Non-binary



Q41 - Which best describes you?

American Indian or
Alaska Native

Asian

Black or African
American

Hispanic, Latino or
Spanish Origin

White

Native Hawailan or
Other Pacific
Islander

Other

| prefer not to
answer

il 100 200 300
# Field Minimum
1 Which best describes you? 1.00

#  Field

1  American Indian or Alaska Native

2 Asian

3 Black or African American

4 Hispanic, Latino or Spanish Origin

5  White

6 Native Hawaiian or Other Pacific Islander

7 Other

8 | prefer not to answer

400 500

Maximum

8.00

600 700 800 900 1000 1100
Mean Std Deviation Variance Count
5.30 1.51 2.27 1,577

Choice Count

095% 15

222% 35

640% 101

495% 78

65 00% 1025

019% 3

247% 39

17.82% 281

1577
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Q42 - What is your age?

18-24
25-34
35-44

4554

| prefer not to
answer

= _

1] 100 200 300 400 500 600 700 80O

# Field Minimum Maximum Mean Std Deviation Variance Count

1 What is your age? 1.00 6.00 4.38 1.28 1.65 1,577

#  Field Choice Count
1 1824 273% 43
2 2534 9.45% 149
3 35-44 12 24% 193
4 4554 11.73% 185
5 55+ 50 10% 790
6 | prefer not to answer 13.76% 217

1577
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Q43 - What is the level of your annual household income?

Less than $25,000

$25,000 to $50,000

$50,000 to $100,000

| prefer not to
W

# Field

1 What is the level of your annual household income?

#  Field

1  Less than $25,000

2 $25,000 to $50,000

3 $50,000 to $100,000

4 More than $100,000

5 | prefer not to answer

200 250
Minimum Maximum
1.00 5.00

Showingrows 1 -6 of 6

End of Report

Mean

Std Deviation

Hore tnan $100.000 _

Variance

1.66

Count

1,577

Choice Count

8 18%

17 31%

24 73%

20.93%

23 85%

129

273

390

330

455

1577





