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More than Energy” 700000003922
2 2 VIS i %,
ELECTRIC E84657 3/3/2007 4/2/2007 31 20.55 20.55 0.00
GAS (G64660 3/3/2007 4/2/2007 31 0.84 0.83 0.00
WATER We4658 3/3/2007 4/2/2007 31 0.35 0.34 0.00

ELECTRIC CHARGE 596 1233 ACTUAL 637 KWH
GAS CHARGE 23 48  ACTUAL 26  THERMS
WATER CHARGE 10 21 ACTUAL 11 KGALS
WASTEWATER CHARGE ACTUAL 7 KGALS

$ 26.12 OF YOUR ELECTRIC CHARGE IS EXEMPT FROM UTILITY TAX
$ 19.91 OF YOUR NATURAL GAS CHARGE IS EXEMPT FROM UTILITY TAX

ELECTRIC SURCHARGE

GAS SURCHARGE

WATER SURCHARGE

FLORIDA GROSS RECEIPTS TAX
CITY UTILITY TAX

STATE SALES TAX

CHOICES SURTAX

APR 2007 CHARGES PLEASE PAY BY 04/22/2007 TO AVOID LATE FEE
PREVIOUS BALANCE 161.58
PAYMENT(S) 161.58- THANK YOU FOR YOUR PROMPT PAYMENT
PAST DUE BALANCE FORWARD 0.00

TOTAL AMOUNT DUE

Please tear off this portion and return it with your payment in the enclosed envelope
Gas Safety for your home: 1) Leave the area immediately
and do not return.  2) Call GRU at (352) 334-2550
immediately to report the problem. 3) In an emergency
situation, such as a house filling with gas, call 911.

Please write account number on check and make
payable to Gainesville Regional Utilities.
Thank you for your payment.

Payment Amount

ACCOUNT# 2000-1252-5091

RESIDENTIAL
TOTAL AMOUNT DUE
Ll GAINESVILLE REGIONAL UTILITIES $ 181.88
IIIIIIIIIIIIIIII”IIIIIIIIIIII”
JOHN D CUSTOMER 0422

3442 NW GATOR LN
GAINESVILLE FL 32608

200012525091 0o oooooooo0 00001681488



A GUIDE TO YOUR UTILITY BILL

CUSTOMER INQUIRIES
CUSIOMET SEIVICE ....veiiiiiiiie ettt 334-3434
Nationwide toll-free number 1-800-818-3436
Stormwater service ....334-5070
SOlid WaSLe SEIVICE ......oiiiiiiiiiiie e 334-5040
EMERGENCIES
Electric Emergencies or OULAJES .........cocvreereereeneeneenieeie e 334-2871
Gas Emergencies 334-2550
Water and Wastewater Emergencies 334-2711

SERVICE AGREEMENT. Use or consumption of services rendered by this City
shall constitute an agreement by the consumer with the City to abide by the rules of
the City with regard to its utility service, including, but not limited to prevailing
ordinances and policies of this City and its departments.

PAYMENT INFORMATION. Make checks payable to Gainesville Regional Utilities.
Mail stub and check to P.O. Box 147051, Gainesville, FL 32614-7051, or payments
may be made at the GRU Administration Building located at 301 S.E. 4th Avenue,
Monday through Friday, except holidays:

Lobby WINdOWS .......ooiiiiiiic e, 8:00am - 5:00pm
Drive-through wWindows ..........cocooeiiiiiniiinieeee, 7:30am - 7:00pm
Night depository payments will be posted the following business day.

ELECTRIC AND GAS SURCHARGE. A 10% surcharge levied on electric and gas
charges to customers receiving such service outside City limits. The surcharge is
equal to the utility tax levied on electric and gas charges to customers receiving such
setrvice inside City limits. [Sec. 27-27(c), Gainesville Code of Ordinances]

ERU. Equivalent residential unit (2,300 sq. ft.), the basic measurement used by the
City to bill stormwater fees.

FLORIDA GROSS RECEIPTS TAX. A 2.5% tax on the gross receipts of electric
and gas utilities in the State of Florida and recovered from all customers, regardless
of tax exempt status. Gross receipts tax revenues are used for Public Education
Capital Outlay funding [Chapter 12B-6, Florida Administrative Codel].

FRANCHISE FEE. A fee levied by cities on electric and gas charges for services
provided by GRU in their respective jurisdictions.

FUEL AND PURCHASED GAS ADJUSTMENT. The increase in the cost of fuel to
GRU since October 1, 1973. Electric, natural gas, and liquid propane gas fuel
adjustment charges are exempt from utility taxes [Sec. 166-231, Florida Statutes].

KGAL. 1,000 gallons, the basic measurement for water and wastewater billing.

KW. 1,000 watts, the basic measurement for electrical power. Metered kilowatt
demand is integrated over a 30 minute period.

KWH. 1,000 watt-hours, the basic measurement for electric energy consumption.
One kWh will light a 100-watt light bulb for ten hours.

LATE FEE. A 2% late fee will be charged on an unpaid balance of at the close of
business on the 21st day following biling. [Sec. 7-14(e), Gainesville Code of
Ordinances]

LOCAL COMMUNICATIONS TAX. A local communications services tax levied by
cities and counties on communications services charges for service provided by
GRU in their respective jurisdictions. [Sec. 202.19, Florida Statutes]

MB. One million bytes, or more precisely 1,048,576 bytes, a common unit of
computer storage.

RETURNED PAYMENTS. A fee of $20 or 5% of the amount of the transaction,
whichever is greater, will be charged for any returned payment. Accounts may be
placed on a cash only payment basis for two (2) or more returned checks in a
12-month period. [Sec. 27-14.3, Gainesville Code of Ordinances]

SOLID WASTE FEE. A fee levied by the City for garbage, yard waste, and recycling
setrvice. [Sec. 27-76, Gainesville Code of Ordinances]

STATE COMMUNICATIONS TAX. A state communications services tax levied by
the State of Florida on communications services charges. [Sec. 202.12, Florida
Statutes]

STATE SALES TAX. A tax levied by the State of Florida on nonresidential electric
and gas charges. [Sec. 212.05, Florida Statutes]

STORMWATER FEE. A fee levied by the City to fund the Stormwater Management
Utility Program. [Sec. 27-236, Gainesville Code of Ordinances]

THERM. 100,000 British thermal units (Btu's), the basic measurement of heat
content for gas.

UTILITY TAX. A 10% tax levied by cities and counties on electric, gas, and water
charges. [Sec. 166.231, Florida Statutes]

WASTEWATER BILLING. Nonresidential customers are billed for 95% of water
consumption. Residential customers are billed on the January and February bills for
100% of water consumption; for all other months, billing is based on the lesser of
actual water consumption or the winter maximum. Irrigation meters are not billed
wastewater charges.

WATER/WASTEWATER SURCHARGE. A 25% surcharge levied on water and
wastewater charges to customers receiving such service outside City limits. [Sec.
27-128(b) and 27-169(b), Gainesville Code of Ordinances]

WINTER MAXIMUM. The maximum of a customers average daily water
consumption for the immediately preceding January or February billing periods times
30.4 days. The system average is used for a customer who has not yet established
a winter maximum.

HOW TO READ YOUR METER

Read the dials from left to right, recording the number each pointer has just passed.
Each dial turns the opposite direction from the one next to it. When the pointer lies
between numbers, record the lower number except when the pointer is between 9
and 0 record 9 because 0 means 10 in this position.

On the meter dials shown to the right:

Dial A: The pointer is between 5 and 6 ... ..recordas 5
Dial B: The pointer is between 5 and 6 record as 5
Dial C: The pointer appears to be on 5, but Dial D to the right

has not reached zero (finished a complete revolution) ................ record as 4
Dial D: The pointer is between 9 and 0 .. record as 9
Dial E: The pointer is between 7 and 8 record as 7

A

L S

55497
NOTE. If a pointer appears to be directly on a number, as in dial C above, the pointer
position on the next dial to the right will determine the correct reading. In the reading
shown, Dial C is recorded as a 4.

Information Changes

[] Please "X" the box for changes and fill in your new information below.

Street:

City, State:

Zip: Phone number:

Email:

E-mail addresses are public records under Florida Law and are not exempt from
public-records requirements. If you do not want your e-mail address to be subject to
being released pursuant to a public-records request do not send electronic mail to this
entity. Instead, contact this office by telephone or in writing, via the United States
Postal Service.

GRUgreen®M Sign up

[ Please "X" the box to support GRUgreenSM Energy and select or specify a monthly
contribution amount below.

Set monthly contribution: ___$5 __ $10 __ $15 __ $20 Other: §

Project Share Contribution

[ Please "X" the box to donate to GRU's tax deductible Project Share program and
select or specify a monthly donation amount below.

Set monthly contribution: ___$5 __ $10 __ $15 __ $20 Other: §









